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Welcome

to Amsterdam!

Amsterdam is a multi-faceted city that blends history with a modern, urban flair. Seventeenth
century buildings adorn a web of canals and bridges while cafés and restaurants fill corners
and squares, making the city one of the most picturesque in Europe.

It is known for its world-famous museums, and must-sees on any visitor’s list include the Anne
Frank House, the Van Gogh Museum and the Rijksmuseum. You can also lose yourself in the
various neighbourhoods, the popular Jordaan and the more classic Oud Zuid. Across the river,
the area of Amsterdam Noord (North) hosts many local art initiatives, as well as local breweries.

Hotel IBIS budget Amsterdam City South
Prof J H Bavincklaan 1 1183 AT Amstelveen
T: (+31)20 715 4333

Amsterdam RAI Exhibition and Convention Center (AIDS2018)
Europaplein 24 1078 GZ Amsterdam
T: (+31)20 549 1212

AFEW International office
Van Diemenstraat 48 1013 NH Amsterdam
T: (+31)20 638 1718

Tourist information services

Official Visitor Information Centre VVV at Centraal Station

Noord-Zuid Hollandsch Koffiehuis (white wooden house left from the main entry to the station)
Stationplein 10 1012 AB Amsterdam

T: (+31)20 702 6000

Please note that the Netherlands country code is 0031/ +31

Emergency contact is Janine Wildschut: +31 6 24220122

AFEW

srrationclHTepHeLwH

A XK

Nobpo noxanoBatb B AMcTtepaam!

AmcTepaaMm — 9TO MHOrOrpaHHbI ropofd, B KOTOPOM TECHO nepenneTawTcss Uctopus 1
COBpeMeHHOCTb. BepeHuuy kaHanoB M MocToB YykpaiwatoT noctponkm XVII Beka, a Ha
nepeynkax u nnowagsx YTHO pacnonoXxunucb kade K pectopaHbl, Gnarogapsi yemy
AmcTepaam npusHaH ogHUM 13 CaMblX XXUBOMUCHBIX ropodos EBporbi.

B aTom ropoge pacnonoxeHbl BCEMUPHO M3BECTHbIE MYy3eU, U Kaxabli, KTO NpuesxaeT cloaa,
o6sa3aTenbHO gormkeH nocetuTb Oom AHHbl PpaHk, My3eih BaHn [ora u NocyaapcTBEHHbIN
My3en. Takke roctu ropoga MOryT MnpoOrynsitbCA MO TakMM pas3HbiM pavioHam ropoga —
3HameHuTomMy Mopaany u delenebensHomy Aya 3éinay. B cesepHom paiioHe ropoaa (Hopa),
pacnonoXeHHOM Ha Apyrom 6epery peku, Haxo4AaTCst MHOTOUYMUCIIEHHbIE apT-00bEKThI, a Takke
MECTHbIE NMUBOBAPHW.

OTtenb IBIS budget Amsterdam City South
Prof J H Bavincklaan 1 1183 AT Amstelveen
T: (+31)20 715 4333

KoHdepeHu-ueHTp Amsterdam RAI Exhibition and Convention Center (AIDS2018)
Europaplein 24 1078 GZ Amsterdam
T: (+31)20 549 1212

Odomc AFEW UHmepHewHn
Van Diemenstraat 48 1013 NH Amsterdam
T: (+31)20 638 1718

WUHdbopmaunOHHBIN TYPUCTUYECKUN LIEHTP

OdwmumanbHbIn nHpopmaumoHHbin ueHTp VVV Ha LleHTpanbHOM Bok3ane

Noord-Zuid Hollandsch Koffiehuis (6enbin gepeBsHHbI 4OM HaneBo OT OCHOBHOMO BXO4a B
BOK3ar)

Stationplein 10 1012 AB Amsterdam

T: (+31)20 702 6000

Koa Hnpepnanpgos 0031 / +31

KoHTakTHOE N0 B 3KCTPEHHbIX CUTyauuax — XKaHuH
BungcxyT, +31 6 24220122




BUBLIC TRANSPORT

AIDS 2018 delegates can purchase an OV-chipcard upon arrival in Amsterdam Schiphol
airport. These cards may also be purchased on buses and trams. Money must be added to the
empty OV-chipcard at one of the add value machines. All cards must be scanned entering and
exiting the public transport. GVB is the public transport company of Amsterdam. Trains are not
included within the metro network of GVB. Train tickets can be bought at train stations.

The public transport app 9292 (or website www.9292.nl/en) provides detailed travel advice for
Amsterdam’s public transport network (available for Android, OSX, Blackberry and web
version). You can also use Google Maps to figure out your route.

Tram
Amsterdam'’s reliable and frequent tram service is one of the most popular aspects of its public
transport network. Many of the city’s trams terminate at Amsterdam Centraal Station. There are
two tram “stations” at the front of Centraal Station: one on the east side and one on the west
side.

When travelling by tram in Amsterdam, most locals make use of the public transport chip card
(OV-Chipkaart), checking in and out when entering, exiting and transferring. It is also possible
to purchase a one-hour ticket aboard most Amsterdam trams. A ticket attendant sits in a booth
towards the rear of most trams; otherwise the driver at the front can assist you. You can also
purchase 24-hour and 48-hour tickets aboard the tram (valid only for GVB services, including
buses and metro). Other types of tickets can be purchased at GVB tickets & info offices or GVB
ticket vending machines.

Bus

The main bus companies include GVB (operating primarily within Amsterdam), Connexxion (R-
Net) and EBS, with many routes operating to and from Amsterdam Centraal Station. Single-
journey tickets or one-hour tickets can be purchased directly from the driver; however, it is well
worth considering options such as 24-hour, 48-hour, 72-hour or 96-hour tickets (valid on GVB
bus services). Please note that it is no longer possible to pay by cash on the bus.

The Amsterdam & Region Travel Ticket is excellent value if you plan to explore the region. All
buses have check-in and check-out ports, meaning that travellers in possession of a public
transport chip card (OV-Chipkaart) can travel more cheaply, only paying for the distance
actually travelled.
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OBUIECTBEHHbLIN TPAHCTIOPT
Y4yacTHukn KoHdpepeHuun AIDS 2018 moryT npuobpectu kapty OV-chipcard no npubbituio B
aspornopt Amctepgama Cxunxon. Ee Takke MoxHO npuobpectn B aBTobycax u TpamBasx.
Takyto KapTy MOXHO NOMOSIHWUTL B OQHOM U3 TepMuHanoB. KapTbl He06XoaMMo ckaHMpOBaTb,
Korga 3axogMilb B 06LLEeCTBEHHbIV TPAHCNOPT U BbIXOAMWLb U3 Hero. PaboTy o6LiecTBeHHOro
TpaHcnopTta B AMcTepaame obecneumBaeT komnanus GVB. Noe3na He BXOAAT B CETKY MeTpPO
GVB. bunetbl Ha noe3aa MOXHO NpMoBpecTy Ha BOK3anax.

MpunoxeHue 9292 (unn Bebcant www.9292.nl/en) coaepxuT NogpobHbIE pekoMmeHgaumm no
nonb3oBaHuMio 0bLLecTBEHHbIM TpaHcnopToM AmcTtepgama (nogxoaut ans Android, OSX,
Blackberry, Takke ectb Beb-Bepcus). Kpome Toro, MoXHO Bocnonb3oBaTbcs kaptamm Google
Maps Ans nnaHMpoBaHWsA MapLupyTa.

TpamBan

TpamBan B AmcTepgame HadeXHbl M 4acTo XOAST, @ MOTOMY MOMb3YTCA OGOMbLION
NnonynsapHOCTLIO cpean rocten ropoda. MHorne TpamBamnHble MapLUpyTbl 3akaHYMBAOTCA Ha
LleHTpansHoM Bok3ane AmcTepgama. Ha Boksane ecTb [Be OCTaHOBKM TpamBas — Ha
BOCTOYHOW 1 3anagHoWn CTOPOHe.

BonblwnHCTBO XMTenen AMcTepZama B TpamBasix nonb3ytoTcs ymn-kapton (OV-Chipkaart),
KOTOPYH HeobxoaumO CKaHMpOBaTb Ha BXOAE M BbiXxoAe U3 OOLLECTBEHHOro TpaHCMopTa, a
Takke npu nepecagke. Kpome Toro, B 60NblIMHCTBE TpamMBaEB MOXHO KynuTb OUNET Ha oauvH
yac. Yauwe Bcero B kabvHe B 3agHel YacTu Tpameas cuant bunetep, a ecrnv B TpamBae HeT
OvneTtepa, TO KynuTb OuneT Bam MOMOXET BOAMTENb. Takke B CarioHe TpamBasi MOXHO
npuobpecTtn buneTtsbl Ha 24 Yaca u Ha 48 YacoB (OeVCTBYIOT TONbKo B ceTn GVB, B TOM yncne
B aBTOOyCax n MeTpo). [ipyrve Buabl G1uneToB MOXHO KynuTb B kaccax komnanun GVB, a Takke
B crneunanbHbix TepMmuHanax GVB.

ABTOOYCBI

OcHoBHble aBTObOYyCHbIE KOMMaHun — GVB (B ocHoBHOM B npeaenax ropoaa), Connexxion (R-
Net) n EBS, npy 3TOM MHOrme mMapLupyTbl Ha4MHAKTCHA U 3akaH4YmMBaloTcA Ha LleHTpanbHom
BOok3ane AmcTepgama. buneTbl Ha ofgHy noesgky MNM Ha OAMH 4ac MOXHO MnpuobpecTu
HENOCPeACTBEHHO Yy BOAUTENS, OAHAKO YacTo GbiBaeT BLIFOAHO MOKynaTb GuneTol Ha 24, 48,
72 vnun 96 YacoB (gencTByoT Ha aBTobyckl GVB). O6paTtute BHUMaHWeE, 4TO B aBToOycax HeT
BO3MOXHOCTW ONMaTUTb NPOe3/ HaNUYHbIMW.

Bunet Amsterdam & Region Travel Ticket nogongeT Bam, ecnu Bbl NfaHNUpyeTe NOCETUTb He
TONbKO ropof, HO U ero okpecTHocTU. Bo Bcex aBTobycax ecTb CKaHepbl Ha BXO4E W BbIXOAe,
6narogapsi 4emy naccaxupbl ¢ Yun-kaptamum (OV-Chipkaart) MoryT nyTeluecTsoBath AeLUeBne,
MOCKOMbKY NNaTaAT TOMbKO 3@ TO pacCTOsIHME, KOTOPOE OHM Mpoexanu.


http://www.9292.nl/en
http://www.9292.nl/en

Metro

All of Amsterdam’s metro stations are gated by check-in and check-out ports, accessible only
with a public transport chip card (OV-Chipkaart) or another valid travel card. If you are not in
possession of a personal chip card, you can purchase a one-hour ticket or a rechargeable non-
personalised public transport chip card at public transport company GVB service desks or
vending machines at the station. Please note that the metro stations do not have manned
service desks, but there may be an assistant on hand to help at ticket machines

Ferry

Amsterdam’s ferries provide essential, free connections across the River het IJ for pedestrians,
cyclists and mopeds. Many of these blue-and-white ferries can be found directly behind
Amsterdam Centraal Station, providing a frequent and free service across the water to and from
Amsterdam Noord.

The ride to Buiksloterweg is the most direct (five minutes) and runs 24 hours a day; it is the
best way to reach the EYE Film Institute and Tolhuistuin. Another boat runs to NDSM-werf (15
minutes) between 07:00 and midnight (from 09:00 on weekends). Another goes to 1Jplein
(06:30 to midnight). Bicycles are permitted on all ferries.

Taxi

Taxis can be handy when travelling to and from the airport, especially late at night when the
trams have stopped running or when you're running late. The taxi meter will always be turned
on and you will receive a receipt upon completion of the journey. Always store this receipt
carefully as it contains all the information about the trip and the taxi. Taxi drivers must always
accept short trips. Taxi drivers must deliver you safely to your destination via the
shortest/quickest route.

Hailing a taxi

Because space in the city centre is limited, taxis cannot stop anywhere drivers want to stop. To
keep traffic flowing in the city at peak efficiency, stopping is not allowed at various places. This
is also one of the reasons why there are so many fixed taxi stands. There are taxi stands at
Centraal station, Nieuwmarkt, Leidseplein, Rembrandtplein and other places in the city centre.
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MeTpo
Ha Bcex cTaHumsix MeTpo B AMCTepaame yCTaHOBMNEHbI CKaHepbl Ha BXOAE U BbIXOAE, Yepes
KOTOpblE MOXHO MPOWTU Npu Hanuuuu ynn-kaptbl (OV-Chipkaart) nunu gpyron TpaHcnopTHON
KapTbl. ECnn y Bac HeT nepcoHanbHOM Ynn-kapThl, Bbl MOXeTe npuobpecTy GuneT Ha oaunH Yac
U NOMNOSHAEMY HEMNEePCOHaNN3MPOBaHHYI0 YMMN-KapTy ANS Nofib30BaHUS OOLLECTBEHHbIM
TPaHCNOpTOM Ha CToWkax KomnaHum GVB unu B cneumanbHbiX TEPMUHANax Ha CTaHUMUSIX.
Ob6paTtute BHMMaHue, YTO Ha CTaHUMSX MEeTPO HeT npoaaBLOB GuneToB, ogHaKo MOryT ObiTb
aCCWCTEHTbI, TOTOBbIE MOMOYb FOCTSIM ropofa BOCMOJIb30BaTbCA TEPMUHANAMu AN MOKYNKA
6uneTos.

Mapom

BecnnatHble napombl B AMcTepgame obecneumBatoT nepenpaBy uyepe3 peky 3n (1J) gns
neLliexonoB, BernocunegucTtoB M mMonedoB. beno-cuHMe napombl CTOAT MpsAMO  3a
LleHTpanbHbIM BOK3anoM AMcTtepaama, npeanaras vYactble 1 6ecnnaTHble Noe3aku Nno peke B
parnoH Hopg.

MapuwpyT B Buiksloterweg cambin npsimori (5 MUHYT) U OTKPbIT KPYrNoCyTOYHO. OTO Cambii
yAo6HbIN cnocob nobpateea o Mysesa knHo EYE m caga Tolhuistuin. [pyroii napom xogouT K
Bepdn NDSM-werf (15 muHyT) ¢ 07:00 go nonyHouu (¢ 09:00 Ha BbIxogHbIe). ELle oanH napom
oTnpasnsieTcsa B cTopoHy IJplein (c 06:30 o nonyHoun). Ha Bcex napomax paspeLleH npoess
C BernocunegamMu.

Takcn

Ha Takcu moxeT 6bITb yo6HO AobpaThCsl B a3ponopT Uiv U3 HEro, 0COBEHHO NMO3AHO HOYbHD,
Korga yxxe He XoAsT TpaMBaun UNu Korga Bbl onasgbiBaete. TakcoMeTp Bceraa BKIOYEH U MO
I'Ipl/l6bITVIVI B NYHKT Ha3Ha4eHna BaM BbiaaayT KBUTAHLMUIO. XpaHVITe KBUTAHLUMWN, NOCKOJbKY B
HWX yKasaHa BCS MHdoOpMauusi o noesgke M O Takcu. Bogutenu Takcu [oOmkHbl Bcerga
cornawaTtbCA Ha KOpPOTKMEe Nnoe3aKu. OHu AOOJMKHbl OOCTaBUTb BaC B MYHKT Ha3Ha4YeHud
©6e30MacHO 1 Mo caMOMy KOPOTKOMY/GbICTPOMY MapLUpPYTY.

Kak nonmatb Takcu

MockonbKky B LEHTpe ropoga masno MecTa, TakCu He MOryT OCTaHaBnuBaTbCs rOe YroaHo.
OcTaHoBKa B MPOU3BONbHLIX MeCTax 3arnpelleHa, 4Tobbl obecneunTtb MakCcMMarbHO
achdeKkTMBHOE OBWMKEHWE TpaHcnopTa. ATO oAHa U3 NPUYUH HanU4uMsa 6onbLIOrO KonnyecTsa
(UKCUPOBAHHBIX CTOSIHOK TaKcW. Takme CTOSIHKM Takcu ecTb Ha LleHTpanbHOM Bok3arne,
Nieuwmarkt, Leidseplein, Rembrandtplein n B gpyrnx mecrax B ueHTpe ropoaa.
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DRUG POLICY IN THE NETHERLANDS

Although the Netherlands is known for its tolerant drug policies, possession of drugs is still
officially illegal. The Dutch Narcotics Act distinguishes between:
*  ‘“hard drugs”, including heroin, cocaine, ecstasy, amphetamines, magic mushrooms
*  “soft drugs”, cannabis and magic truffles.

Drug use itself is not a punishable offence. In the Netherlands, buying and possessing drugs is
still illegal. However, a tolerance policy applies for possession of amounts intended for personal
consumption:
*  You will not be prosecuted if you are found to be in possession of less than five grams
of cannabis.
*  You will not be prosecuted for the possession of “hard drugs”, provided you do not
carry more than 0.5 grams of powder or one pill. In Amsterdam, five pills are the
maximum amount for personal use.

Drugstestservice

Even though possession of drugs is officially illegal, you can still get your drugs tested
anonymously at an official drug checking service. Please note that you can only test drugs that
are bought in the Netherlands. You can use the Drugstestservice at the following places:

Monday - Tuesday 17.30-20.30
Saturday 13.30-16.30

GGD Amsterdam

Valckenierstraat 4 1018 XG Amsterdam

T 088 — 505 1220

Jellinek Amsterdam

Jacob Obrechtstraat 92 1071 KR Amsterdam
T 088 — 505 1220

Wednesday - Friday 17.30-20.30

Opioid Substitution Therapy (OST)

In case you need access to OST while in Amsterdam, contact harmreduction@aids2018.0rg.
If you use drugs and need medical assistance (e.g. methadone), please contact Nelda de
Grave, narcologist, GGD Amsterdam: tel. +31 20 555 5821, email:

ndgrave @ggd.amsterdam.nl

In case of an overdose, call 112 immediately.

In accordance with Good Samaritan laws, you will not be prosecuted for

seeking assistance. Be honest about your own or a friend’s drug use; this
will make it easier for medical professionals to help.

HAPKOMOMNWTWUKA B HUOEPNAHIOAX

XoTa HuaepnaHObl U3BECTHbI CBOEN TONEPaHTHON HapKOMOMMUTMKON, XpaHeHue HapKOTUKOB
BCe elle odmumanbHO 3anpeLLeHo. 3akoH 0 HapKOTMKax pasrpaHNYnBaeT:
*  «TAXKEnble HApPKOTUKU», TakMe KaK TrepouH, KoKauH, 3JKCTaaw,
ransoLmMHOreHHbIe rpubbl
s «Nerk1Me HapKOTUKWY», TaKUe Kak KOHOMSSA M ranmiouuHOreHHble Tprodenm

ameTamuH,

Camo no cebe ynotpebrneHve HapKOTUKOB He KkapaeTcs 3akoHOM. [lokynka u xpaHeHue
HapKOTUYEeCKMX cpedcTB B HuaepnaHOoax Bce elle He3aKOHHbl, O[HaKo MPUMEHUTENBHO K
XpaHEeHWO BELLECTB B pa3Mepax, NpefaHas3Ha4uYeHHbIX Ans MYHOro ynotpebnexus, aencreyet
NonuTUKa TONEPaHTHOCTK:
+  Bac He 6yayT npecnefoBaTh 3a XpaHEHUE MEHbLLE YEM MATU FpaMM KOHOMIN.
+ Bac He bygyT npecnepoBaTtb 3a XpaHEHWEe «TSXKenbIX HAPKOTMKOB» MPUW YCNOBUX, YTO
y Bac c cobow 6ypet He Gonblwe 0,5 rpamMm nopollka unu opHoun Tabnetku. B
AmMcTepame MakcumarbHOe KONMMYEeCTBO HapKoTMKa AN NIMYHOIO NoSib30BaHUS —
nsATb TabneTok.

Ycnyru npoBepKku HAPKOTUKOB
XoTsa XxpaHeHVWe HapKOTUKOB oULManbHO 3anpeLLeHo, TeM He MeHee Bbl MoxeTe becnnaTHo
NPOBEPUTL HAPKOTUKM Ha Ka4eCTBO B ouLManbHbIX NyHKTax nposepku. Obpatute BHUMaHue,
4YTO MOXHO MPOBEPUTL TONBbKO HapKOTUYecKkue cpeacTea, npuobpeTeHHble B HuaepnaHpax.
TakvMu ycrnyramMmm MOXHO BOCMOMb30BaTbCA B YKa3aHHbIX HUXE MYHKTaXx:

noHeAernbHUK - BTOpHUK 17.30-20.30 GGD Amsterdam

cy66oTta 13.30-16.30 Valckenierstraat 4 1018 XG Amsterdam
T 088 — 505 1220
Jellinek Amsterdam
Jacob Obrechtstraat 92 1071 KR Amsterdam
T 088 — 505 1220

cpefa - natHuua 17.30-20.30

3amectutenbHas Tepanusa (3T)

Ecnun Bam Heobxoaum goctyn k 3T Bo BpeMsi npebbiBaHusl B AMCTepaame, HanuwmTe Ha NoYTy
harmreduction@aids2018.org. Ecnu Bbl ynoTpebnsieTe HapKOTUKM W  HyXXgaeTecb B
MeaMLMHCKOM NoOMOLLM (HanpuMep, MeTagoHe), noxanyncra, cBsxuTtecs ¢ Henbaon ae MNpens,
Hapkoriorom, GGD Amsterdam: tel. +31 20 555 5821, an.nouta: ndgrave@ggd.amsterdam.nl

B cnyyae nepeao3vMpoBKU HeMeAeHHO 3BoHUTe 112.CornacHo 3akoHy
[Ao6Gporo camapuTAHMHA Bac He OyayT npecrneaoBaTth 3a obpalleHue 3a

nomMoLlbo. YeCTHO pacckaXxute o TOM, KakMe HApKOTUKU ynoTpebnanu Bbl
vwnu Baw Aapyr. Toraa megukam 6yaeT npoile BaMm NOMOb.



mailto:harmreduction@aids2018.org
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INFORMATION ABOUT THE USE OF DRUGS

Harm Reduction Networking Zone
At the conference, a Harm Reduction Networking Zone (HRNZ) is located in the Global Village
and is accessible to the general public. The HRNZ is the key area for People Who Use Drugs
or people who want to know more about it. Services that will be provided include:

« Information about medical services for people who use drugs

* Information and guidance from harm reduction experts

*  Free drug-use and injecting equipment

*  Sharps containers for the safe disposal of equipment for drug use

« Information and advice about overdose prevention and care

+ Condoms

* Arange of publications on harm reduction in relation to safe drug use (overdose and

infection prevention).

Safe drug use
Inform yourself about the effects and risks of the drugs you plan on using. Feel free to ask one
of the outreach workers in the HRNZ for advice. In the Netherlands, drugs are likely to be more
potent than in your home country:
*  For any new drug or new source, always try a small dose first.
» If you are used to injecting your drug, try smoking a little bit first. The purity of a drug
might be higher than what you are used to at home.
*  Only use in a stress-free, safe environment with people you know and trust. Try not to
use when you are alone
*  Be aware that the term “soft drugs” refers only to the legal framework and that it does
not mean that soft drugs like cannabis and magic truffles are harmless. Some of them
are extremely strong and can cause paranoid psychosis and panic attacks. Be careful
and aware of the effects of these drugs before using them.
»  Street dealers in Amsterdam often sell “drugs” that are fake, not the substance they
claim it to be, of dubious quality and sometimes even outright dangerous

Doctor available for People Who Use Drugs

On the first floor of the Global Village, in Room L101 (next to the film screening area), a doctor
will be available from Monday to Friday from 10:00 to 12:00 for medical services and information
specifically for people who use drugs.

AFEVY
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UHPOPMALINA OB YNOTPEBEHWNN HAPKOTUKOR

3oHa cHuxXeHuA Bpeaa Ans HechopmanbHOro obweHus
Bo Bpems koHdepeHummn B MnobansHom aepesHe ByaeT pacnonoxeHa 30Ha CHUXeHWs Bpeaa
anst HedpopmanbHoro obuweHns (HRNZ), poctynHas ans wwmpokon nybnuku. 1o ocHOBHas
30Ha Ang nogewn, ynotpebnsaiowmnx HapKoTUKK, U TeX, KTO Xo4yeT BonbLue 3HaTb O HapKOTUKaX.
Mpeanaraemble 30ecb YCNyr BKIOYaIoT:

*  VHcopmaumio 0 MeguLMHCKMUX ycnyrax ansa nogen, ynotpebnsaroLwmx HapkoTUKn

*  NHdopmauuio n pekoMeHaauum akcnepToB B chepe CHUXKeHns Bpeaa

+  becnnaTHbI MHCTPYMEHTapWIN ANA MHBEKUMIA U ynoTpebneHns HapKoTUKOB

*  KoHTenHepbl Aonsa 6e3onacHon yTunnsaumm MHbEKLNMOHHOIO MHCTPYMEHTapus

*  VHdopmaumio n pekomeHgaumm no npodunakTuke 1 neveHno nepeso3npoBoK

* [lpesepBaTuBbl

* PasnunyHble nybnukauum nNO CHWXEHWI0O Bpeda B OTHOWeEHun ©Ge3onacHoro

ynotpebneHns HapKoTVKOB (MpodunakTuka nepeso3vpoBoK U MHAEKLWN).

Be3onacHoe ynoTpe6neHne HapKOTUKOB

Y3HalTe 0 NOCNeAcTBUSX U puUcKax ynoTpebneHus HapKOTUKOB, KOTOpble Bbl cobupaeTtech
ynotpebnats. O6GpaTtntecb 3a COBETOM K ayTpuy-paboTHukam B 30He HRNZ. [eiicteue
HapKOTUKOB B HuaepnaHgax MoxeT oka3aTbcst 6ornee cunbHbIM, YEM B BaLLEW CTpaHe:

*  Bcerpa BHavane ucnonb3ynte HebonbLLyio 403y, ecrny Bbl NpobyeTe HOBbIN HAPKOTMK
UIN 3HaKOMBbI HAPKOTUK U3 HOBOTO UCTOYHUKA.

+ Ecnv Bbl NPUBBIKIN K MHBEKLMOHHOMY YMNOTPEONEeHN0 HapKOTMKOB, NonpobyiTe
BHayarne HEMHOrO MOKYpUTb, NMOCKOIbKY HAPKOTUK MOXET OkasaTbCca Gonee YncTbiM,
YeM TOT, K KOTOPOMY Bbl MPUBLIKNN y cebs Aoma.

*  YnoTtpebnsaiTe HapKOTUKM B CMOKOMHOM, 6€30MacHOM MecTe CO 3HaKOMbIMM NI0AbMM,
KOTOpbIM Bbl foBepsieTe. CTapanTecb He ynoTpebnsaTb HAPKOTUKN B OOMHOYKY.

* T[loMHUTE O TOM, YTO TEPMUH «IErkKMe HAPKOTUKMY» KACAETCHA MWCKIHYMTENBHO
NpaBOBbIX BOMPOCOB M HE O3HA4aeT, YTO fierkne HapKOTUKU, TakMe KaK KOHOMMS U
rannouuHoreHHole  Tpiodenn, 6e3BpefdHbl.  HekoTopble K3 HUX  O4Y€Hb
CUNBbHOOEWNCTBYIOLME M MOTYT BbI3bIBaTh MapaHoMAarnbHbIA NCUX03 U NMaHUYECKue
ataku. byabTe OCTOPOXHbI U y3HanWTe O AEWUCTBUM TaKMX HaAPKOTUKOB nepen ux
ynoTpebneHvem.

*  YnuuyHble TOproBuUbl HapkoTMKkamu B AmcCTepgame 4acTo NpoAalT MNOAAerbHble
«HApPKOTUKUY, HE coaepXallme 3asBreHHbIX BELLEeCTB, COMHUTENbHOro KayecTBa, a
MHOrAa 1 NPOCTO ONacHbIEe.

Bpau ansa niogein, ynotpebnsiolwmnx HapKoTUKK

Ha nepeom ataxe MMobanbHon aepeBHn B komHaTe L101 (pss4oM € KMHO3anom) ¢
noHeaenbHuka no nNsTHULy ¢ 10:00 go 12:00 6yneT paboTtaTh Bpad, NpeanaratoLmin
MeOMLIMHCKME YCINYTM U KOHCYNbTauumn cneumansHo Ans Nogen, ynotpebnsitowmx HapkoTUKN.




MEDICAL SERVICES

Bring identification and an insurance pass if possible when you go to the accident and
emergency (A&E) department. Everyone in the Netherlands is legally obliged to take out health
insurance, and standard coverage will normally cover hospital treatment. In some situations,
paying a deductible fee may be necessary.

The A&E department of a hospital is meant for serious situations that require immediate
specialist medical treatment. Going to the A&E department for treatment that in normal cases
would be done by a GP will probably lead to having to pay from of the deductible portion (eigen
risico) of health insurance.

An emergency doctor’s office caters for problems outside of regular doctor’s hours. The service
operates around the clock (24 hours) and is available on nights, weekends and all public
holidays.

Emergency

112 is the emergency number for fire, police and ambulance and so is only to be used in
cases of real emergency, when every second counts. You can call this number for an
ambulance. At the hospital, accident and emergency is SEH (Spoedeisende Hulp), or you can
go to first aid EHBO (Eerste Hulp Bij Ongelukken).

Doctor / General Practitioner

If you do not need an ambulance, but are in urgent need of medical advice
088 0030 600 (Huisartsenpost in Amsterdam area), 24-hour medical service
020 592 3434 Central Doctors’ Service, 24-hour medical service

Pharmacies

In a pharmacy (in Dutch, apotheek), you can get some drugs which are sold only on prescription
by a doctor and some non-prescription medicines. Pharmacies are usually open from Monday
to Friday, from 09:00 to 17:30. At night and on the weekends, there is always a pharmacy open
on rotating shifts. To find one, call the central number for pharmacies (020 592 33 15).

Recommended pharmacies
Benu Apotheek
Maasstraat 71 1078 HE Amsterdam
T 020 6641038

Schinkel Apotheek
Hoofddorpweg 1 1059 CS Amsterdam
T 020 615 70 42
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MEOWUWHCKWE YCIIYITU
Mpun obpalyeHnn B oTAeNneHne IKCTPEHHOW MeANLIMHCKOM NOMOLLM MO BO3MOXHOCTW BO3bMUTE
€ coboi naeHTUMMKaLMOHHBIN AOKYMEHT U CcTpaxoBow nonvc. B Hugepnaxngax no 3akoHy Bce
065a3aHbl UMeTb MeQULUHCKME CTPax0BKM, U CTaHAAPTHOE MOKPbITUE, Kak MpaBumo, NOKpbiBaeT
neyeHue B 6onbHULE. B HEKOTOPLIX cryyasix MOXeT noTpeboBaTbCs ynnata ppaHLn3b.

B oTtgoeneHunsi aKCTpeHHOW MeauuMHCKOM nomowm B GonbHuuax crnegyet obpaliatbcs B
Cepbe3HbIX CUTyaumsx, TPebyLnx He3amMeanMTENbHOrO OKa3aHus MeOWLIMHCKOW MOMOLLN.
ObpalleHve B Takoe OTAeneHve And npeaocTaBneHust rfeyeHusi, KoTopoe OBblIMHO
npegocTaBnsieTcss BpadyoM oOLiel npakTuKM, ckopee Bcero npueenetr kK HeobxoammocTu
ynnaTbl CyMMbl HEBO3MeLLaemon paHLn3el (eigen risico).

IMyHKT Oka3aHWs HEOTMOXHOM NOMOLLM 0becrneynBaeT NpeaocTaBneHe MeAULMHCKUX YCIyr B
HeypoyHoe BpeMs. Takue ycnyru AOCTYMHbI KPYrnoCyTOYHO (24 yaca), B TOM YMCre HOYbIo, B
BbIXOAHbIE U MPa3AHUYHbIE OHMU.

YpesBblvaliHble cUTyauum

112 — 3KCTPEHHbIN HOMEP BbI30Ba MOXaPHbIX, MOSMUMM 1 CKOPO NOMOLLU, MO3TOMY STOT
HOMep AO0JTKeH NCNoMb30BaTbCA TOJIbKO B Clly4vae ﬂpe3Bbl‘lal7leIX cmvauuﬁ, Koraa Ha
cYeTy kaxpasi cekyHaa. o aToMy HOMepPY MOXHO BbI3BaTb CKOPYHO MOMOLLb. B 6onbHuLEe
oTaeneHne SKCTPEHHON MeaULMHCKON noMmoLm HasbiBaeTca SEH (Spoedeisende Hulp).
Takke Bbl MOXeTe BHa4darne o6paTuTbCs B OTAENEeHNe NepBoit MeanLMHCKon nomolm EHBO
(Eerste Hulp Bij Ongelukken).

[okTop / Bpay obLien npakTukn

Ecnv Bam He Hy)XHa ckopasi MOMOLLIb, OAHAKO CPOYHO TpebyeTcsa MeamLumMHeKast
KOHCYNbTauus, Bbl MOXeTe NO3BOHUTL MO YKka3aHHbIM HoMepam: 088 0030 600 (MeaunuMHCKne
ycnyrn B AMcTepaame), KpyriocyTouHble MeauumHekme KoHeynbTauum; 020 592 3434
LleHTpanbHas meanumHckas cnyxba, KpyrnocyTovHble MeANLMHCKUE KOHCYbTaLlmMm

AnTekun
B anteke (apotheek Ha ronnaHackom) MOXHO NpuobpecTy npenapaTbl N0 PeLENnTy Bpaya u
HekoTopble nekapcTBa 6e3 peuenTa. AnTekn o6bIMHO paboTatoT C NOHeAeNbHMKA NO NSATHULY
c 09:00 po 17:30. Houbto 1M Ha BbIXOAHbIX paboTalT AeXypHble anTeku. Y3HaTb agpec
OEXYPHOWN anTekn MOXHO No HOMepy anTeyHon cnyx6el (020 592 33 15).
PekoMeHOoBaHHbIE anTeku
Benu Apotheek

Maasstraat 71 1078 HE Amsterdam
T 020 6641038

Schinkel Apotheek
Hoofddorpweg 1 1059 CS Amsterdam
T 020 615 70 42



HIV treatment centres

vumc
De Boelelaan 1117 1081 HV Amsterdam
T: 020 444 44 44

OLVG, locatie Oost
Oosterpark 9 1091 AC Amsterdam
T:02059991 11

MC Slotervaart
Louwesweg 6 1066 EC Amsterdam
T: (020) 512 93 33

MC Jan van Goyen
Jan van Goyenkade 1 1075 HN Amsterdam
T: 020 305 58 00

Dentist
020-555 8282 (Amsterdam Dental365)

Helplines / counselling

0900 204 2040 (AIDS infoline — You can reach them in English on weekdays 14:00 — 22:00)
020 625 6057 (Alcoholics Anonymous — 24hr)

0900 222 2377 (ACCESS Counselling Service Network —Counsellor on Call 24/7)

088 357 1357 (24hr Mental health and Drugs Advice at The Hague — Parnassia)

020 611 6022 (Sexual Abuse)

020 675 7575 (SOS Distress)

AFEVY

inalHTepHelwHn

LeHTpbl neyeHus BUY-nndcekuun

vumc
De Boelelaan 1117 1081 HV Amsterdam
T: 020 444 44 44

OLVG, locatie Oost
Oosterpark 9 1091 AC Amsterdam
T:020 59991 11

MC Slotervaart
Louwesweg 6 1066 EC Amsterdam
T: (020) 512 93 33

MC Jan van Goyen
Jan van Goyenkade 1 1075 HN Amsterdam
T: 020 305 58 00

CTtomaTonor
020-555 8282 (Amsterdam Dental365)

FopsAune NMHUK / KOHCYNbTaUMU

0900 204 2040 (MHdhopmaumoHHas criyxba no sonpocam ClMA[Oa, [ocTynHa Ha aHIMRCKOM
A3blke B paboure aHu ¢ 14:00 go 22:00)

020 625 6057 (AHOHUMHbIE anKOrOMMKK - KPYrOCYTOYHO)

0900 222 2377 (KoHcynbTauuoHHas cnyxba ACCESS — kpyrnocyTouHble TenedoHHbIe
KOHCYnbTauum)

088 357 1357 (KpyrnocyTo4Hble KOHCYMnbTaLMu Mo BOMPOCaM NCUXMYECKOro 300poBbst The
Hague — Parnassia)

020 611 6022 (KoHcynbTaumu No BOMpocam CekcyariHOro Hacunums)

020 675 7575 (Cpo4Hasi NOMOLLb B CTPECCOBbIX CUTYaLUSX)
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POLICE

The Dutch police exist to maintain public order, offer assistance to those under threat, and to
enforce the criminal law. To achieve those objectives, the Netherlands police fulfil several core
roles including, but not limited to:

*  Being visible on the street: preventing offences and crimes.

«  Basic detective work: investigating petty thefts and burglaries is part of basic police
work; when the case takes up too much time, it is transferred to the special branch.

»  Giving advice to the public on preventing crime: how to deter burglaries, keeping safe
at night, etc.

*  Providing assistance to those who ask for it but also to game wardens, municipalities
etc.

» Dealing with traffic issues: traffic surveillance, handling traffic accidents, advising
citizens and municipalities, traffic congestion reduction etc.

* Maintaining laws and regulations. For example checking if foreigners are in
possession of the right documents (visa, residence permit, work permit etc.) in
cooperation with the immigration service.

* National, (inter)regional investigations: serious crimes such as murder, drug
trafficking, trafficking in human beings, youth delinquency, arms trade, fraud, big
environmental cases and sexual offences.

* Note that in these cases, the detectives are often supported by specialists.

Use of force and weapons
To maintain public order, each police officer in the Netherlands has been issued with a 9 mm
service pistol, short baton and pepper spray.

However, there are stringent regulations that restrict the use of force and weapons by the police.
The Netherlands police force is monitored by a general public survey every two years, which
evaluates the experiences of people who have come into contact with police force members. It
is also audited every four years by an independent government body.

Police stations
0900 8844. You will be connected to your local police station

Emergency
112 is the emergency number for fire, police and ambulance and so is only to be used in
cases of real emergency, when every second counts.

AFEVY

iNHTepHeLlLHn

noonununs
[onnanackaa nonuuus obecneyvBaeT MpPaBOMOPSAOK, MOMOraeT fioAsM, KOTOPbIM  rpo3uT
OMacHOCTb W CNeANT 3a UCMONHEHWEM YrofnoBHOro npasa. [ins BbINONHEHNs 3TUX 3a4a4 Ha NoNuLunio
BO3MNOXeH psa MYyHKUWUIA, B TOM Yucrne:

. MpucyTcTBre Ha ynuuax: npeaynpexaeHne NpecTynnieHni 1 NpaBoHapyLLUEeHNUN.

+ bBasoBble paccnegoBaHusa: NONMUMSA 3aHMMAaETCs paccrnefoBaHMEM MenKuX Kpax W
orpabneHun, ecnu paccrniefoBaHue TpebyeT MHOro BpemeHW, Aeno nepejaeTcs B
creumarnbHbI OTAEN paccrefoBaHui.

+ [lpepocTtaBneHne pekoMeHZauuy NIOAAM O TOM, Kak npegynpeauTb orpabneHue, Kak
obesonacuTtb cebst B HOYHOE Bpems 1 T.4.

+  OkasaHue MOMOLLM HYXXOAKLWMMCS, a TaKkke erepsiM, NpeacTaBUTeENaM MyHULMNANbHON
BNacTul 1 T.1N.

. Ob6ecneyeHne OGe3onacHOCTM Ha [goporax: HabnogeHne 3a AO0POXHbIM OBUMXXKEHUEM,
pearvpoBaHue Ha JOPOXHO-TPaHCMOPTHbIE NPOUCLLECTBUS, KOHCYNbTaLUUN ANSA rpaXaaH v
MyHVLMNanbHbIX BlacTen, CokpalleHne TpaHCMOpPTHBLIX MPOBOK U T. 4.

+ ObecneveHne cobniogeHNs 3akoOHOB W MpaBun, HanpuMmep, MpoBepka Hanmuuusa y
MHOCTpaHLIEeB HEOOXOAMMbIX AOKYMEHTOB (BU3bl, BUAA Ha XXWUTEMbCTBO, paspeLleHns Ha
paboTy 1 T.A.) B COTPYAHNYECTBE C UMMUIPALMOHHON CTy>KOOW.

*  HauumoHanbHble (Mex)permoHarnbHble paccrnefoBaHUs B Crydae TaKuX CepbesHbIX
NPecTynneHuin, Kak yOWNCTBO, HE3aKOHHbI OOOPOT HAPKOTMKOB, TOProBMs S0AbMMU,
COBepLUeHNe MpecTynHbIX [EeNCTBUA HECOBEPLUEHHONMETHUMW, TOProBAS OpYXWEM,
MOLLEHHUYECTBO, CEPbE3HbIE NPECTYMNMNEeHNA NPOTMB OKPYXKatoLLen cpeabl U NpecTynneHns
CeKcyanbHOro xapakrepa.

B nepeuyncrieHHbiX Bbllle CRyyasx cregoBaTenyu 4acTo MOoSb3yTCA MNoaAEPXKKON
3KCMEpPTOB.

MprmeHeHne cunbl M opyxusa

[na nopaepxaHus oB6LLECTBEHHOrO MpaBornopsdka Kaxgomy nonuuenckomy B Hugepnangax
BblAaeTCst 9-MUNNMUMUTPOBBIV CYXeOHbIN NucToneT, Ay6uHKa u ra3oBbln 6annoHumk. Bmecte ¢ Tem,
NMPUMEHEHUE CUSbl U OPYXWUSi CO CTOPOHbI MONULIMK perynupyeTcs cTporumu npasunamu. Kaxagsle
ABa roga B CTpaHe MNPOBOAUTCA MOHWUTOPUHI NMPUMEHEHUS CUMbl MONUUMEN NyTemM MNpoBedeHUs
o6LLeCcTBEHHOro onpoca Ans U3yyYeHus ofbiTa NoAen, Y KOTopblX Bbin OMbIT B3aMMOAENCTBUSA C
npeacTasuTensamu nonuuun. Kpome Toro, kaxasle 4 roga He3aBMCHMbIM rOCYAapCTBEHHBIM OPraHoOM
NpPOBOAUTCH ayauT.

Monuuerickne yyacTku
0900 8844. Mo atomy TenedoHy Bbl MOXeTe CBA3aTbCH C MECTHBIM NOSIULIENCKUM YHaCTKOM.

Ypes3BblyalHble cUTyauum

112 — 3KCTPEHHbI HOMEpP BbI30BA MOXaPHbIX, NOMULIMKM U CKOPOI NOMOLLM, NO3TOMY 3TOT HOMEpP
OOIMKEH UCMOSb30BaTbCA TOMBKO B Cllyvae Ype3BblYaMHbIX CUTYaLIMK, KOraa Ha CYHETY Kaxaas
ceKyHaa.




PRACTICAL INFO

Banking

Exchange bureaus can be found throughout central Amsterdam, particularly in the more
tourist-oriented districts. Dutch banks are usually your best option for a fair rate. Another
choice is the chain of GWK exchange offices scattered throughout the city, including a branch
in Amsterdam's Centraal Train Station, open 24 hours a day. Withdrawing euros from ATMs is
not only convenient, but will also often give you the best exchange rate.

Most places in Amsterdam accept credit cards. However, make sure that you check with your
bank before arrival in Amsterdam to be aware of any extra fees that may be charged to your
account for using ATMs and credit cards in the Netherlands. If your bank is in the Eurozone,
you should not be faced with extra fees for ATM withdrawals or credit card charges.

Business hours

Regular shopping hours in Amsterdam are as follows.

Monday 13:00-18:00

Tuesday, Wednesday, Friday & Saturday 09:00-18:00

Thursday 09:00-21:00 (late-night shopping)

Sunday 12:00-17:00 (This applies primarily to the shops on and near the Nieuwendijk and
Kalverstraat. In some of the other shopping streets, you may find that only a selection of
shops is open on Sundays.)

Museums open at 09:00 or 10:00 and close between 17:00 and 18:00. The main museums
are open daily, with a few exceptions. Many museums have a late-night opening once a week
until 21:00 or 22:00.

Lost and Found
Go to Verlorenofgevonden.nl, register what you lost and see if it is found. Always do a theft
online declaration via www.politie.nl in case of theft or visit the policiebureau (police station).

Lost Credit Cards
Europass/Eurocheques: 0800 0313 / Eurocard: 030 283 5555
Visa Card issued outside the Netherlands: 08000223110

Lost something on a taxi or public transport?
Taxi Amsterdam: 020 677 7777 / In public transport or places: 0900 9292

AFEW

NHTeprelHn

OPAKTUYECKWE BOMNPOCHI

BaHku

MyHKTHI 0O6MEHa BanioT pacnonoxeHbl B LEHTpanbHON Yactn AMcTtepaama,
NPenMyLLEeCTBEHHO B TYPUCTUYECKNX panoHax. Kak npaBumno, camblii BbIFOAHbIN OGMEHHbIV
Kypc B 6aHkax. Takke MOXHO MEHsSITb BantoTy B ceT 0BMeHHbIX NyHkToB GWK, KoTopble
pasbpocaHbl N0 BCeMy ropoay. Takon KpyrioCyTOYHbIN OBMEHHbIV NYHKT eCTb Ha
LieHTpansHom Bok3ane AmcTtepaama. Takke MOXHO CHSATb eBpo B 6aHKoMaTe — 3T0 He
TONbKO YAOBHO, HO YacTo U BbIFOAHO.

B 6onblunHCTBe criyvyaeB B AMcTepAame MOXHO pacnnaTuTbCcs KpeauTHow KapTon. OgHako
nepep noesakomn y3Hante B cBoeM bGaHke, Kakue JOononHUTenNbHbIe Kommccumn ByayT
CHMMaTbCS C Ballen kapTbl B Clly4ae nonb3oBaHus 6aHkomaTamu 1 kapTon B HugepnaHgax.
Ecnun Baw obcnyxusatoLmin 6aHK HaXoaMTCS B €BPO30He, C BaC He AOMKHbI CHUMATb
AONOMNHUTENbHbLIE KOMUCCUN 3a CHATUE Hann4YHbIX B BaHKomaTtax unm pacyet 6aHKOBCKON
KapToOW.

Fpaduk paboTbl

CraHpgapTHoe pacnvcaHue paboTbl Mara3vHoB B AMcTepaame:

noHegenbHuk 13:00-18:00

BTOPHUK, cpeaa, NsaTHuua, cybboTa 09:00-18:00

yetBepr 09:00-21:00 (gononHuTeneHble Yackl paboTbl BEYEPOM)

BockpeceHbe 12:00-17:00 (Mo Takomy rpacumky paboTatoT B OCHOBHOM MarasuHbl B paioHe
ynuy, Nieuwendijk n Kalverstraat. Ha gpyrmx TypucTnyeckmx ynuuax rno BOCKpeCeHbsM MoryT
paboTaTb TONMbKO OTAENbHbIE MarasuHbl.)

Myszewn oTkpbiBatoTca B 09:00 mnu 10:00 un 3akpbiBatotcsa B 17:00 nnu 18:00. OcHOBHLIE My3eun
paboTaloT exxefHeBHO, C HeBOMbLUMMK UCKNIoYeHUAMNU. MHOre My3en B OOWH U3 OHeN
Hegenu paboTaroT 00 no3gHero Bevepa — Ao 21:00 nnm 22:00.

MoTepsHHbIE Bewwm

3angute Ha cante Verlorenofgevonden.nl, 3apernctpupyiite CBovn NOTEPSIHHbIE BELLN U
npoBepbTe, HE HALLMNWCH N OHU. B criyyae kpaxu BeLLen ocTaBbTe 3asiBlIEHWE Ha caiTe
www.politie.nl nnn obpaTtntech B nonuuerckuin ydactok (policiebureau).

MoTeps KpeauTHbIX KapT
Esponacnopta/EBpouyeku: 0800 0313 / EBpokapTbl: 030 283 5555
KapTbl Visa, BblgaHHble 3a npegenamun Hunaepnangos: 08000223110

MoTepsinu 4TO-TO B TaKCW UNK B OOLLECTBEHHOM TpaHcrnopTe?
Takcu Amcteppama: 020 677 7777 / OBLecTBEHHbIN TpaHCNopT u Apyrne mecta: 0900 9292
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NATIONAL CONTEXT

The Dutch are very open and straightforward. In terms of interpersonal relations, this
openness leads to extreme candidness, which is dazzling for foreigners. Dutch people are
very punctual. It is bad manners to be late for meetings. Every Dutch person has a strict
agenda for both business and personal meetings. They make appointments to meet not only
friends but also family members. If you cannot come on time, you should make a call and say
you are sorry.

In the Netherlands, people at formal meetings shake their hands and introduce themselves.
This is a rule not only for men but also for women. The atmosphere in academic institutions
and at work is rather informal. In the workplace, Dutch address not only each other but also a
professor or a director by first name. The latter may easily make some coffee for the junior
colleagues. In the business context, it is better to follow the dress code: trouser suits, jackets,
dresses or skirts. Jeans are acceptable only in informal settings.

Dutch have their own attitude to food. For instance, they have a “one cookie per one cup”
rule, which they still follow. They do not eat “leftover” food so they usually cook as much as
they are going to eat. Both in restaurants and at home Dutch usually serve meals in portions.
In the Netherlands, food is simple and eaten with a lot of bread. It is worth trying the Dutch
national product — herring, which can be bought in mobile cabins in the streets or in fish
markets.

It is not mandatory to leave tips in the Dutch restaurants but if you want to thank the
restaurant or the waiter for services, you can leave a tip. In some restaurants, tips are
included in your order. It is not customary to dance in the restaurants.

You can drink tap water in the Netherlands. It is clean and safe. Even in many restaurants
and cafes, if you ask to bring you some water, usually they will bring you tap water. You will
not have to pay for it.

Although the Netherlands is said to have one of the lowest crime rates in Europe, our advice
would be to watch your things, especially in crowded places.

According to the statistics, Amsterdam is the most “bicyclized” city in Europe. It has about 900
thousand bikes per 825 residents of the city. The biggest bike parking lot in Europe is located
in Amsterdam near the Central Train Station. There are bike lanes, which have red colour and
special marking. Pedestrians are not recommended to walk on the bike lanes as cyclists may
get very emotional when “protecting” their right to use their lanes. When you cross a road in the
Netherlands, you need to check not only if there are any cars but also if there are any bikes.

AFEW

1INHTEpHeLLHn

HALIMOHAIBbHBLIE OCOEEHHOCTHU

lonnaHaubl - 04eHb OTKPbIThI U NPAMONUHEVHBI. B cdhepe MeXNMYHOCTHBIX OTHOLLEHWI 3Ta
OTKPbITOCTb 060OpayMBaeTCs Ype3MepHON OTKPOBEHHOCTbIO, KOTOPYHO MHOCTPaHLbl HaxoaaT
obesopyxuBaroLen. [lonnaHaLbl O4eHb NyHKTyarnbHble. CynTaeTcs NoXmMM TOHOM
onasgpbiBaTth Ha BCTpeyun. Kaxabii ronnangeL, 4eTko nraHupyeT cBoe Bpems: pabouune n
nnYHble BCTpeun. o pacnmcaHuio BCTPeYatTCs He TONbKO C APY3bAMU, HO U C YreHaMm
cemMbu. Ecnu npuiiTi Bo Bpems He nony4vaeTcs, To npeaynpeanTenbHbIN 3BOHOK C
U3BUHEHVAMN O0BA3aTeneH.

B MNonnaHaum Ha ouumManbHbIX BCTpeYax NpoTarMBatoT pyky U NpeacTaBnstoTes. Tak
AenatoT He TOMbKO MY>UMHbI, HO U EHLUMHbI. B y4ebHbIX 3aBefeHUsiX 1 Ha pabounx mectax
[OCTaTo4HO HedhopmarnbHaa obcTaHoBka. onnanaLubl Ha paboTe obpallatTcst o UMEHU He
TONbKO APYr K APYrY, HO M K AOLEHTY UK ANPEKTOPY, KOTOPbIE TaKKe MOryT 3arnpocTo
NPUroToBMTbL COTPYAHMKY Yalleyky kode. [lns AenoBbix BCTpeY ny4de cobniogaTtb CTPorocTu
B ofexae: GptodHble KOCTIOMbI, MaKaKK, NNatbs Unn 6KU. [IPKUHCHI AONYyCTUMbI B
HecbopmMarnbHOM 06CTaHOBKE.

B lNonnaHgumn cBoe OTHOLLEHME K Npoueccy NpuHATUSA nuwn. K npumMepy, B nx KynbType ecTb
NpaBuIo «Ha OfHY YallKy — OOHO NeYeHbe», U OHU A0 cux nop ero cobnogatoT. OHu He
ynoTpebnsitoT B MULLY «BYEpALLHIO» ey, MO3TOMY rOTOBSIT 0ObIYHO POBHO CTOJBbKO, CKOJbKO
CcMoryT cbecTb. Kak B pecTopaHax, Tak U Aoma, ronnaHaubl NPakTUKYT NOPLMOHHY0 nogadvy
onoa. Ega B MNonnaHgum otnvyaeTcs NnpocToTon u obunuem xneba. B Nonnangnm ctout
nonpo6oBaTb HAaUWOHArbHBIN NPOAYKT — CENEAKY, KOTOPYH MOXHO KynuTb B MOOWIbHbIX
KMOCKaX, KOTOPbIE Bbl YBUOAUTE HA ynuuax ronnaHaCcKUX ropoaoB U B PbiOHbIX MarasuHax.

B ronnaHackmx pectopaHax He o6bsi3aTenbHO OCTaBnsATb YaeBble, OAHAKO B Clyyae, koraa
noceTuTenb xo4eT nobnarogapuTb 3aBedeHVe U NepcoHar 3a CEepBUC, MOXHO OCTaBUTb
HeKOTOpYyto CyMMY. B HEKOTOPBIX pecTopaHax YaeBble yxe BXOAAT B CTOMMOCTb 3aka3a. B
HVMAEepnaHACKMX pecTopaHax He MPUHSATO TaHueBaThb.

B MNonnaHamm moxHo nuTb Boay M3 kpaHa. OHa cumTaeTcst uicton n 6esonacHom. [laxke Bo
MHOIMX pectopaHax unu kade, ecrnv Bbl MONPOCUTE NPUHECTH BaM BOAY, 0ObIYHO OHa ByaeT
n3-nop KpaHa. CTOMMOCTb 3TOW BOAbI B Balll CYET He BKIo4aT.

XoTb U cuuTaeTcs, 4Yto B [onnaHamMm oamH U3 camblX HU3KUX ypOBHeVI nNpecTynHOCTN B
EBpone, mbl coBeTyeM BaM creanTb 3a CBOMMU BeLaMu, 0COGEeHHO B NI0AHbLIX MecTax.

Mo cTratucTnke, AMcTepaam sSiBNSETCA cambiM «BerocMneanpoBaHHbIM» ropogom Esponbl. Ha
825 Tbicay xuTenen npuxogutca okoro 900 Teicsad BenocunenoB. Camasi KpynHasi CTOsIHKa
Benocunenoe EBponkl - B AMcTepaame Bosne LieHTpanbHoro Bok3ana. [ns senocunegmcros
BblAENeHbl [OPOXKW, C TMOKPbITMEM KpacHOro uBeTa u pasmeTkon. [lewexogam He
pekomeHayeTcs [rynsaTb NO  BeNnodopoXkax, TaK Kak BernocunegucTel MOMyT O4YeHb
3MOLMOHAINBHO «3aLumLLaTb» CBOE NPaBo nonb3oBaTtbcs nMu. MNepexoas gopory B Flonnanamm,
HY>XHO CMOTPETb HEe TOMNbKO, HE eAeT N1 aBTOMOOUIb, HO TakXke U He edeT N BENOCUMNEOUCT.



